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(57) Abstract: 

PURPOSE: An information intermediation system is provided 
to collect and manage the personal information of an 
Internet user and to provide the information for the customer 
management to a vendor. CONSTITUTION: The system 
comprises an information processing server(100) collecting 
the personal information of the Internet user while the usei 
performs web surfing and storing the collected information in 
a customer profile database(110), providing the information " 
to the vendor after processing to the CRM(Customer 
Relationship Management) customer information necessary 
for the vendor and providing a server tool application 

program (130) managing the personal information to the user, an Internet user terminal(300) having a us 
application program(310) including a user profile management module, a log information collection agent module, 
an automatic log-in registration/modification module, an e-mail management module, an assert management 
module and an electronic payment module, and a vendor terminal(200) having a vendor tool application program 
(210) including a customer acquiring service module, a target marketing service module, a CRM operation sjervice 
module and a research service module. 




copyright KIPO 2002 



Legal Status 

Date of request for an examination (20001 1 1 6) 

Notification date of refusal decision (20040528) 

Final disposal of an application (rejection) 

Date Of final disposal of an application (20040528) 

Patent registration number ( ) 

Date of registration (00000000) 

Number of opposition against the grant of a patent ( ) 

Date of opposition against the grant of a patent (00000000) 

Number of trial against decision to refuse ( ) 

Date of requesting trial against decision to refuse ( ) 

Date of extinction of right ( ) 



gn^^ ^2002-37980^(2002.05.23.) i^. 





(19) a&SJ^5j£i(KR) 




(12) S^H^SI^^fA) 


(51) Int. CI.' 


(11) *2002-00379BO 


Q06F 17/60 


(43) 33HS1XJ 2002S305a23gi 


(2D sms. 


10-2000-0088011 


(22) #aa* 


200013 11 £11681 


(71) SSS! 






ais ay? aats iso-i o^ef?j 36* 


(72) StfS3Q 






35|E°t8fAIS°!?S:*|2§£aofllfJ=104-506 


(74) aeia 


sens 


: SIS 




(54) ga g3» AiiU 


set 



e wag aa g;o Aim^ ai^hoii a» ass, eiEiai 4nwai gigai AfgaoiiPii agy! a*s 

ffi2|g »[g8U. JIQOIIJIIfc aa| 3Bie S3 SP££ * 2ife 3a gJH A|b|± A|±sy* M 

* sfas ajEta ^gxfsi as s±ig sai sis aa sir aa! ntams «» *is»sy aai gas ai 
qoii JH23U. eiEjai Jtsaeaaife gasi iwm m aewa sjei^ ajss a» asi £=?<y em 
ss^ou siae 3«e! aa as s*ie sis»q. 



crm, aa S3H. aa ?t». hioieii«oia. jjgj ga . 

SAgAi 

ei& e iteoo aa s^h Aim a time Eg. 

£2fe S ttSOII OfS ga g?H AltHSl AfUli: A|Lf2|22) 8J gA|0l|* UEftf ES. 

sag s waoii qg aa sjh aj^ssi =?g ass uqtH gajE. 

S4b e hi qs aa sai aw ai±soii boiai tiei aae ass uqui eh. 

<eh2| ¥aai ¥S2i as> 

100 =aa S3H Aim 

110 :aai sania oioiEiHiioii 

120 :ga gfl una SIS 
130 :Aim £=? gg HSIIS 
200 :fflq BB 
210 Et 1 gg Hang 
300 :g!E|y! Afg*1 93 

310 :gE|!jt! E? 

311 :HEHia DHUXI 
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312 4=3 OllOiaS 

313 -.7is saa/s^/ag as 

314 :wia/ag/oi(HeiA|u|i gfB as 

400 : JSP gf 

410 :Sg /10|e 

411 :HSqa AhOlm 

4iz :3Be! ga as a? is asaa 

413 rifWW S3 SS HS3M 



g'gW ^ff/fc JVAgO/ Si J SOW 

» suss sa g:>n aiui± Ai±a«i s» ass. **i &iEjyi smiai em a Aisxionai aqsa Ars 
asie Hi3«3. pih«piis= aai »qs an asass * afe as s?h aibi^ Ai^as si 
s»q. 

Sie SOI. L1ISSI3 3 | i3 j ,ys jfjE) Jlfco] ^gog cjS(£t 3H7I HlgHfe e!q«! SOI 5^*1 S3 

sin aq. aq* aisxiss aq*oii s*s?* r q sas ami. gqa ^ss s*n sss =?djsw 
q ss2|oo aoiaKX sas aaa + aq. 

aa«i. aq* oigasoi ^s gAtoisoo m+m sas a^sife aisoiiAi sfe aia^ia ssi m 
s sastfe gfitoii. as phsj sa;>r a^ss «<asi^u tsat saiaoi aq. qgq. ems 
soiiai axi^ais <M§a r fe 3iaq a? aaisi ?isa. JHa sa ss asm a^i aq aas gat 
SJ S3S>g 4- ate A|±SS| «{Ng a?«u aq. 



g Bfgsi jai2 ^as sji jui «*aioii ^hstoi. a aq^sig s«h 4>atife aq* ais* aas ?i 

58|0t. natfU gaqg agafte *iaa(CfiM: custou er relation markeilna) ft^fiS »|ga|fc g 

3n Ai±as mgsifem aq. 

s aaq no 5tas s?i mi ^atoi ems om sag assta. aiaq as xi 

xiioiiai we assna. aiqsi m aq* aq an egai?>£ * aa* « r fe aa g?H ai 
±as aisai^qi aq. 

WSSI r& W stS 

a?i gas sasi?! 918(01. s was ems s«iai aqs Arg*p r a aiss ^ssis set gtssi 
te a?i aq* Aigx r °i JHa aas ^asioi aai es qa qomwioiioii «s«ja. a?i jhsj sa 
s aq?! aas 8ife *iaa(cRM) aai sas jissioi tjyqoi aisscn, a?i eiqa ajsxioiw 

te g?| filEISE Arg^2| OfOlP. IfliflE. SX| SM. 3Xt *e!S 26J8fe ?«£! Sag 3 

gait Aim e=? sa Hsaas aissifc aa 3 r g Aima: s?i ems! aisx»2| sema ms\ 
as. sa aa *a aioias as. xis saei s^/aa as. a^i^a eq as. xitf sq as. 
sa as as. 3*1 xis as s o\>= am asfe oisq 5BB sastfe aisXt a? ga ssaas 
eras aqa ais^si ev: a « aa ?fg mh\w s^goi sfgait 3^ aim* as. 1 =121 
a}50@ Aibii as. *iaa aiui^ as. saw aiui^ as s q^ am sfe oissi s&s 5 
ssrte aiq a? ss asaas ttm s«qq sag a&sife sa g?u m Ai^ag wiaeq. 
01 «r. ®¥ aei ai nxi E4g s£8,oi s aaoii qg aa g?n Aiiig SAiiai daso. 
eis s arsoi qs sa g?n Mm H&mz a *iai«is qqa aeoiq. aig ssqa, s »s 
011 qg aa g?H una 803020)3, Aiq a=? gg Hsaa(i3o)g mm aa g^n Aiq(too)2j aai 
Hsqa nom«ioii(iio). isp a(4oo)oii aaa ems aisw a a (sow a saq ea(2oo)oi eaiei 
w aq. 

01 don. ems aisw aaoowoiife ei^a Aigai a? ssnsoiwoi smsiq asq, syq 

(vender) eB(2O0)0llfe a? gg 5SHIS(210)0| &«1S10| aq. 

£2fc s aaai qg aa g?B Aimsi aihi^ Aiueiaq a iiAtaig qqa agqq. a2g sssi 
b. s aaoii qs sa g^n /nqdaojfe siEiy! ArgxjgoiiPii «qe aei a Argg ?i8)q. newm 
/aa/sa/asf ^ifes »ig(io)8R. nsmama eq ^isods ^iga + aq. 
5Eff. s aaou qg aa g?H Aiqdoojfe a« Aisva* ?ias ^q (i2)a * aq. eiqa 
AiixKloom a Ails *«8ifc gaott sq^ 5»a sag earn, aqs /fgxKaoojq sa ss 
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u nanaaBBBnOSS 7tg8tq aqoi! 

fa. mx Hvuut Atg nximm *w*. mmnum gg §gg ana otqq a ot 
aq. aa. aqat Atgxt ooo)?f 3 2ife juisoii ma xiig =?a aa. a/s ga gg ?tggl 
35«?acf ™* flB Dt3 " a " * 331 * g(Z1) * fe ' ™ ei ** **** ^4)1 
ses. a arson qg as goi ^tHtioojfe eiEiai Atgxtoowoipn "a at* aqy> bsi e?s xnsst 
fe Pidoii, aqai aat gas a!! q (200) on »g«oa*i am nat *ig/oie axi/aaq § 

?K20) gq Aiq^g HISS 4= Siq. 

qai s2g asms, a sraoii qg aqa Atgxt e? sang owe as =?u-aq aoiatios x« 
gsta. 3«ei a a aa j|g(is)g wigetq. ?iei sm bw+bi ssob) ?igg miss 4= 

91Q. 3E&. S Bfaoil qg aq E? gg Eang(210)g *|»?y Xia°a ya HSAlli ?Hd(22). 

g m xia°s as aat Aiq± «a(23). a aawa Aia sai mu\± ?ig(24)g xtigaq. 
E3g a araoii qg aa Ai^sst ?a ass qqy ggsqq. ess gEsta. a arson 
qg aa sph Aim Ai^as si Afoiawioj sa aaqg Atoiawiu. aq«! Atsxt e? san 
ac3io). 3Ha aa as e? gg =ang(4i2). ¥?t?t*i e*t gg sanguis) gg xngaq. 
aeiai Atgxt aa-ooojou bxiieioi gzma as* Atgxt e=? sang (aio)g saita mm* 
on), an 4-a oiioias(3t2). xtg ana/gs/sa sgoi3). wia/aa/onsqAiqi aa sg 
(314) gg s»aq. 

a araoii at a an 4-a onaias(3i2)a a sat Atgxtooopt g Atg (surfing) sou gqqqfc jk 
a aag +a«iot xia*ife ?igs +s«bi. x»s saa/s^/aa ssois)* Atgx^t ojei siejsb 
siAtoieg asstoi 3iastfc si a aaa otoiq. n±<R£. u g^ aa uigg xia?stoi ^aq^t xt 
gatss AiH|±g xil gat t 3|gg «|gaq. 

a sat. aqyi AjgxfoiiJiife Aig aoiacscw). g«i mg aa(sos). ai« aafsoe). st«i sig 
ma(so7) Atui^s wigs + siq. aa. a aaon qg 3»a as e=? sana(4i2)s Atgxtoiwi 

SjaStg Xigstt 21 UO|X|(S0B)g S|g8tfe ?3|(cookie) XtB(S03) ?|gg fflgffq. 

aa. sama Atois(4ii)fc aa 3t*i g3t(499j. »gq a/s aa(soo), pims/xj^ aq ?is (son. 
HSEta aa/a*i 7|g(soe). ge as/axt xis(soa) 3i^s sisaq. a east ee qa aAiotia 
ai. xtit aa ^(sooat a*t xis 3ig(so3)a aqat Atsxt gg ssnaoiwot +ga + 

aiq. 

a arson nt^ «t?txi a^i gs H£3a(4i3)g ig mat *ta(5io). onoiag A|a|A(5ii). Eta 

□t3tl9(512). ?PRXt A|ai^(513) gg Hlgaq. aS . Efe aq4*(200)2| A|d|^ S|gg 

?i*toi. aq a«q axaa s«q e=? gg 5 £n g(zia)s naj Aiqi(4i7). qat Dtais 
A)u|^(4iB). mm ?tg AtaiifAis). q/i*| A)U|A(4i4) S xilgaq. 
a arson qg aa sjh ^q ai^is aqa Atgxt?t aacra stAtoieg xt= ana «t« /4a»t 
jii ei Ha. axil aat ai^on qqgg efliswi si:a(526). m oi& ^i(525) a aaq aai g?t 

(524) 23tg ?|CH«i 4 2iq. 

sa. a era oil qs aa sjh Atq Ai±§ig qa qaia Aiuii(4iB)aAi. ga aai grg qgg a 

i:(523)A|?U. S3 H|g 93KSZ2). «3t «*l 7|fcC«l>. 3^(33) SDH g?K520). W B 8 

?U|(BI8) S3te 7|C|tt 4" 2iq. a »aoll qg Sa g?fl Aiq AliUS CRM A1H|i(415)5 S8H XH 

?dh^ 8fa(5i5). aai a» Aiq^(5iB). aqg ^q xia(5i7). cbh ?ti(5i8)g «igaq. 

a arson qs aAixi m^wvt a a isr aAixi Aibi^s a^a 4= aacn. aa ga aaa a 

g 3iAt Atq>ssAi as was araqa a<t aihi^ sigg *s°s aq. Ea. qAi*i Aiqit a 

s aatg qioiqmioiist B°a«i as e^. qai dcts xtsaAi ggs 4= 2iq. 

E4a a ssaoii ma aa sjh Atq ai^soh sio\m m aas 4*astfe sag qqts Eaqq. 

E4g sssta. aa g3H Aiq (ioo)oii etma Atq £=? gg Eeaa(i30: sit B Auent)g g«H s a 

si 3na ga* aa e& ?na xta. Atqq qq aa* xtg 4»a& 4= aqnn). 

sa. aqa Atgxt e=? gg saaaoio; client AoenDt gen Atgxtsi aqai ais gq 01 

aa a gg *t AtqaoiiAiq gg dasife Atoia aa. qi*» aa gg 4>a«tq(7i2) a 

a| saqa dloiqHlioii (110)0|| xias 4- Hq. 

Ea. aqa Atgxtq aaon awiqq ^g»ta Atgxt <& aq^xi(5i2)g gsa. aa g^u Aiq Atoi 
aq 1 mioixis ga Atgxt aa aa. as 2At. as xng aa. ?taiaaa m. g» Ata 
gsi aa(7i3)g 4>asta. ma qoiaqq. q??ig g*H aa assj aw sua aag 4-aa 4» 2i 

CK714). 

set. SI3X} qioiq. ^ ag 3a. a? xiqai xts. X|g/?DH 01^ aa g(7l5)g gfflf aqa 

Atgxt aa aag 4-sst 4 2iq. a sraoii qa ssa «iaiobeai. aqai g m Atoia(7iB)g 
gsa a/s aa. xiig aa. Aia ga aa gg 4»a» 4« aq. 

aa. a tram qa aa g^ii Aiqq e qa m a a 4-a 4*e»si a aAiaiaAt. ^a aacaoo)* 
ga w^p g^a aa om. ass a a gg 4-aa 4= hp. «w ^ajraog 

Ssh s Uia9)3 gqoD a«ta g^^i Jlsg oigqq. «tg aa, a/s aa gg +sat + aq, 
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BftB USS ¥ft» B32| ^81 BSIS HQ 9 0I8H& + HS& S HfS2| *gaf ?|fta| gg 

^15. jhais * atasi juaaj ^g u mb s asa s?gg mm* 4* 

2r? 4,921 3|a2SA| ^1 * 31* Sots) 4H& AtStSOII 2|«H £!<NH0|0{ 

Sg. H HS01I-M 44e £3 PH«3f 44 ay?} fi HfS2| ga 33S ^gstfl ?|s|Of q& ?££ 4 

SEO. 3«H «ot°j ^ejg Afson S|B H2f B£ +g £fc tS2S §7J 3? bam 

*aoi 4tfom gas aomxi a& e>a noiw est. xia a sssoi 



oiaai boi. s age siga Ajsxf£>i atf gqs sail aa x& Eta o^iss 9151 *iag a 
at gas melon «iss}2. eiqis AjswaiJiit a 21 a=?st ot se^ou aae- ga as g 
*s si asm. 

n aaj. jus sh mi* a 3is°i as »gs af^ss fta*ib saw atct. 
(57) a*st 
S=?Sf 1 

sjEia mn ejeia ajswi a aiss se> etaflfe #31 aeas Afs^ei 7ks! gas * 
amoi aai asma aioiEjHiioiioii aigsia. #71 ^hsj sag syq^ aas «fe aiasccnifl aai 

§fil 3tS8fO) E«qol| #7| 2j£1S! AhSXIOPIfc #3| fiiqa A(gX|2| 0|0|q. Dl|±*| 

h. a* ana. g« Ha. sxt *?as sasife 71121 gas aqsite Ajq a=? *s ssnae *n§ 

ai-fc ga 7fg AiBjjtt: 

#?i eiqsi /tsusi asuta aei as. sa ga 4a moise as. fts snei s^/ag as. 
axfs?s gai as. JVd 321 as. aa as as. sw xim as g 01^ «m afe oisai s&S 

#31 aa 3is xuici s^eioi atseifc 321 ^ai^ as. eis a\m mu\± as. *iaa ?ts 
m± as. eia(« Aimi as § «:= am sfe 01 set sus sastfe eyq a? -§§ asaas 
ena fflcisi sgf 
s ssmfe ga gPH /i^a. 

S?8J 2 

flu son aoiAi. #71 ga g3« Aimfe #71 eiqai Ajgaei ?a #goj A/s g H . x\a shi aa. 5 
ga, sxt xig ga g <n;= «m Efe oissi sag ^asife Mm a? ssaag ewi 
«tfe as qg°s oft aa g?n Aim m^. 

S?8 3 

snsM aoiAi. #71 ga g7» #71 gjeia aisw BawiAi atssffc aisw a? ss ssa 
boi pastel a&8j& #7i Eiqa> Ajgxtsi oiEiai Aig g°( -q a g§ gas ^sfoi a* 
asma gioiqwioi^oii xigsife as mszs. *\t ga g?ii aiui ai±s. 

4 

Alison aoiAi. #71 ga g7« Mmfe #71 siqai eiraiM ^s^fe aef^7i *iig8H= mg 
etoiaaei gas ^s^oi #?i ha asnta aioiqwoiioii Tsissjfe as *s°s sife ga g3H 
Mm Ai^a. 

s=?a s 

aiM how. #3i ga sn Aimfe #71 ga g3n Aiojei shioixioii 940 e!Ei«! wwi sa 
e £!# ga. as sat. a» #s ga. 9tsiasin ?oh Ats. as A*a g qa stu a=fe oigei 
ses aae #71 aqa Atgxisi 7«a gas ^asioi #71 ha zs.mv qioiqmioiioii ^gsit 
as ;ses 8^ ga sju Aim aiai. 



snsoii siqAj. #71 aqsi Atsx» gag ±a ma »b asaa as. 011013= aiui± as. qa 
nt3iia s£33i as. =?wn Aiaii as g qa *m afe oisq ses ^31 3^1 
a? gg asaa ss q s»5tfc ga g3H aiui ai^u. 

3Hi«oi aqAi. #3i ga S3H Aiqfe mwi mm\t aqai hsw\ m as ga. xis/=fiw 01 
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«! ga. awg gaiaj xts ga g ou= am £fe oisst sas hsh> ?«S! sms ^gstot 
9 

3?ff 10 

awj 2io)^. #51 gs s?H Aimfe «r?i ejejai Ajgxpi ^§*n= xis* s**± egfoi a^sfe 
sig^ias +a«toi «pi M ssma moiEnmoiioii sigsffe as *g°s s ffe si * 5 



^HSOII 210|>M. Q3\ ga S3H ^U)2| ykJUl £? Sg SS3aS XMLS =?gg 6!E|«! Afg*2| 23| 

ga^s! sis gas oisaiot Era nh^ia aiui±s ais*(fe as *ses s}{? ga s?h -Mm 
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